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MNpeancnoene

1 FASPABOTAH ®enepansHeIM rocyfapCTEEHHBIM YHUTARHLIM NDEeanpuaATH-
eM «POCCHACKMA HAYYHO-TEXHWMECKMA UeHTp WHopMauwK no cTaHOapTWH3aumqe,
METPONOrHK ¥ oUeHKe cooTeeTCTBHAY (PIYT] « CTAHOAP TUH®OPM:)

2 BHECEH TexHwdeckuMm KOMMTETOM NO CTaHOapTH3auuk TK 406 «Couwm-
ansHoe obCnyWWBAHWE HACENeHWAY

3 YTBEPXHOEH W BEELOEH B AEMCTEBUE MNpukazom PenepansHoro areHTCTER
No TEXHU4ECKOMY PEerynupoBaHito i Metponorid ot 17 oktaBpa 2013 r. Ne 1179-cr

4 B HacToseM CTaHOAPTe PEANWI0EaHLl HOPMb:

refepansysx 3aKoHoe Pocckickod @epepalivu:

- aT 7 cheepans 1992 r. N2 2300-1 «0 3awmre npae noTpebuTenais,;

- o7 10 gekabps 18995 r. Ne 195-03 «O6 ocHoRax couWansHoro obcnysmea-
HUH HACeneHWMA B Poccuickol Pepepatduy;

- 0T 24 wons 1998 r. Ne 124-03 «06 oCHOBHBIX rapaHTWRAX npae pebeHka B
Poccurcron Qegepaunns,

- oT 24 wioHs 1999 r. Ne 120-23 «06 ocHOBAX CUCTEMEl NpodUNaKTHEY Gea-
HBO30pHOCTH M NPABOHAPRYLWEHWH HECOBEPWEHHONETHMH

5 Bzamed TOCT P 52142 — 2003

fpasuna npumeHerus HacmoAweso cmandapma yemadoaneds: & FTOCT P
1.0 — 2012 (paszden 8). Haghopmayls of UaMeHEeHUAX K HACMOALWEeMY craHdapmy
nybnukyemca e exezodHom (no cocmoanwo Ha 1 AHeaps mekyweaso 2oda) uHgbop-
MauUuoHHOM Yrazamene «HayuoHansHele cmaddapmsls, a ouuuanssLl mexcm
usmMeHeHul U NONPaBoK — 8 SMeMEeCAYHOM LHPOPMaLUOHHOM yrazamene «Mayuo-
HaneHsie cmaddapmeis. B caywae nepecmompa (3aMedbl) unu OmMMEHS! HaCcMmosA-
weao cmandapma coomaemcmeyiyee yeedomnenue BGydem onybnuxogano e
Onuxaliiies BLINYCKS eXeMECAYHO20 LUHhOPMaYUOHHO20 yrasamena «Hayuonans-
Hete cmandapmeis. Coomeemcmayowan uHhopMalus, yeedoMieHue U MexKcmel
pazuMelwaomes makwke & uHhopmayuorHol cucmeme obles Nons30eanus — Ha
oguyuansHosm calime @edepanbHo20 a2eHMomaa Mo MeXHUMECKOMY peaynupoaa-
HU U Memponoady 8 cemu Mumeprem [gostru)

@ CranpaptuHdopm, 2013

HacTonALLMK CTandapT He MOoMeT BLITe NONHOCTLID MAW YACTHYHO BOCNDOM3-
BEASH, TMpaXWpoBaH W DACADOCTPaEHEH B KavecTee odUuMansHOro WMagaHva Bea
paipeweHys PenspankHOND areHTCTEE NO TEXHMYECKOMY PerynupoBaHy® 1 MeTpo-

NorvA
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HAUMOHANBEHLIA CTAHOAPT POCCUMWCKOW ®EJEPALIMMK
COUMANBHOE OBCNYXKWUBAHWE HACENEHWA

KavecTRrO coynanbHbIX YCnyr.

O6uue nonoxeHUA

Social services of the population. Quality of social services. General provisions

Oarta eeegeHua — 2015—01—01

1 O6nacTb NnpUMeHEHHKHA

HacToawuii cTakaapT pacnpocTpaHAeTea HAa CoumanbHbIe Yoryrd, nNpegocTae-
NAEMbIE HaCeNeHW} yypexiaHAMK CoUMansHoro Gﬁﬂﬂ}'}HHBEHHﬂ [_D,Eiﬂe& — y4Ypexne-
HUA), ¥ YCTaHaBNHMeEasT OCHOBHBIE NONOMEHHA, ONpafenaluke KaNeCcTBO COUManbHBIX
YCITYT.

2 HopMaTUBHLIE CChINKK

B HacTtoswem cTaHgapTe MCnonNs30BaHel HOPMATHUBHLIE CChiNKW HE CRefyoLLMe
CTEHRAPTLL!

MOCT P 52143 — 2013 CouwaneHoe oficny#meaHue HaceneHws. OCHOBHBE BK-
Ak COUMANLHEN YCnyT

MCT P 52485 — 2005 CouwansHoe ofcnysmBaHue HaceneHws. TEpMUHLL W
onpenensHns

Moumevanwe - Mpw NONLICBEHWA HACTOSWMM CTAHZAPTOM LENecoolpa3IHo
NpoEepHTE QERCTENE CCbiMOYHLIX CTAHOAPTOE B WHOPMAUWOHHOR CHCTEME oDlEero None-
F0BEAHUA — HA oduuKansHoM caiTe PefepanbHONs SrEHTCTEA NO TEXHWUYESCKOMY PErynu-
POBEHWID U METPOROrMW B CETH MHTEPHET WNK NO EXercaHo WijasaemMomy WHGopMaLKuoH-
HOMY yrazatenio sHayuoHanbHele CTAHNaPTEIR, KOTOPSLIR onyGnMECeaH No coCToAHWO Ha 1
AHEAPA TERYWEro rofa, v No BeINYCKAM eMeMECAYHO W3fasaemoro WHhOpMaynoHHOM
ykaszatens dHauWoHanbHbie cTaHOAapTeiy 3a Tesyiwi rof. Echuv 3aMmexHeHd CobIMOUHLIR
CTEHAART, Ha KOTOpPLIM NaHa HELATUPOBAHHER CChINKA, TO PEKOMEHAOYETCR WCNONBIOBATH
OeRCTEYIOUYID BEDCHIO 3TOMC CTAHOAPTA C YYETOM BOEX BHECEHHBIX B DAHHYHY BEPCHIO W3-
MEHEHWH. ECNK 3ameHeH CObINoYHEI CTEHA2PT, HA KOTOPRIW QaHa QATMPORaHHAR CChbINKE,
TO peKoMEHOYeTCA WCNONLIoBATL BEPCHI0 STOMD CTAHAAPTA © YKAISAHHLIM BhIWE roacm yT-
BEpHASHWS (NPUHATHA). Ecnu nocne yTEEpWOBHUWA HACTORLWErD CTAHAADTA B COLINOYHEBIR
CTEHOAPRT, HA KOTOPRIN QaHa OaTUPOBEHHERN CCbINKE, BHECEHD MIMEHEHWE, 38TPArMBAKDWER
MONOEEHWS, HE KOTOROE fdand CChNKES, TO 3TO NOMOXMEHWE PeROMEHOVETCR NPpUMEHATE Ges
YUBSTA SEHHOMD MameHeHun. Ecnm CONOYHEN CTEHAADT OTMEHEH De3 3aMeHsl, TO NoNoXe-
HUE, B KOTODOM JaHa CObiNKA Ha HEro, peHoMEHAYETCA NPUMEeHATE B JYACTW, HE 3aTparu-
BAOWER 3TY CobinkY.

3 TepMHHLI 1 onpegeneHHA
B Hacrosuwewn cTaHOApTE NpWUMeHeHsl TEpMUHe no TOCT P 52143 w TOCT P
52495,

HM3paHue ochuuvankHoe
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4 KayecTBO cOUManbHbLIX yonyr

4.1 OcHOBHbIe hakTOphl, ONPEASNAKWMWE KAYECTED COLWANEHBIX YCRYT

OCHOBHLIMKW (DEKTOPAMMK, BNWAIOLMMM HA KAYSCTBO COUMANLHLIX YCNYT, Npefoc-
TEBNAEMEIX HACENEHWD YYPEROSHWANMK, ABNMOTCA:

- HanwyWe W COCTOAHWE OOKYMEHTOB, B COOTESTCTBMW C KOTOPBIMK (OYHKLMOHMK-

pyert yyYpexneHue (Janse — JoKYMEHTH);

- YCNOBUA DA3MELLEHWA YYpeIeHHuR,

- YEOMNNEKTOBAHHOCTE YHDeXASHWA CrneudanicTamMmi U ypoBeHs X Keanndivka-
Lie,

- cheuyuanbHoe u TabenbHOE TEXHUYECKDE OCHaleHwe yydpexaeHwa (obopyoo-
BaHwe, npubopwt, annapatypa W 1.4.);

- coCToAHWe MHopMauuK of yupexaeHWM, NopAGKE U NpaBunax nNpeaocTagne-
HWA YCNYr KNWeHTaM coluMansHol cnyx=bet (fanee — KNWedTLE),

- Hanuwume coboTBEHHOW W BHelHed cucTem (cny#B) KOHTpONA 33 AeATenLHO-
CTLH YYPEHOEHWA).

4.1.1 JoKyMeEHTLI, B COOTBETCTEMM C KOTOPLIMH (DYHEUMOHUpYST y4pexae-
HHE

B cocTae noKymeHTOR SOMHHLl BXOOMTE:

- YoTae yyupewaeHus, MonoweHue ob yypemgeHnu;

- DYKDOBOACTBA, NPaBUNa, WHCTPYKLUWK, METOOMEW,

- AKCNNYaTauWoHHbBIE AOKYMEHTH Ha obopynoBaxke, npubopkl 1 annapaTypy;

- HaUMoHansHLe CTaHZapTLE COUMansHoro oScnyMBEaHUA HACeNeHUE.

4.1.1.1 ¥YcTas yupemnedns, KOTOPRIA ABNASTCA YYpeOMTENbHSLIM JOKYMEHTOM,
AoMweH cofepxaTte cNefylole pasiensl:

- obe NONOMEHWA, KOTOPLIE A0MKHE COOSPMATE CBEAS8HWS O NONHOM odKLKM-
anNbHOM HaWMEeHOBAHWK yypewasHWA (ero opraHuIaluMoHHO-NpaBoEan  opsa, fara
aro co3gaHws, MaKTHYeckid 1 pUOKMyYeckMid agpeca);

- NPEBOBOW CTATYC YYpeXIeHHRA,

- NpegMeaET, LENKW W HAaNpaeneHMA JEATENLHOCTH YYPEMOEHHA,

- MMYLWECTE0 M MUHEHCE YYDEHOEHWA;

- (PMHEHCOBO-X03AWCTEEHHAR QEATENLHOCTE YYPEMOEHHA;

- CTRYKTYPHLIE Nogpa3genseHia yYpesaeHus;

- yNpasnedve yYpesaeHuem;

- NOPAJOK NHEEMGAUAM W peopraHuaaun yHpexgeHnA.
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4.1.1.2 NonowxeHude ob yYpeXaeHnd JONMKHO COASDHATE CNefylolWWe CBEAEHWA:

- HA3HaYEeHWE YUPEHOEeHURA;

- NOpPAQGOK ero opMUPoBaHWA, ASATENBHOCTH, PEOPraHuIauMm M NMKBMOALMK;

= MCTOMHWEW DUHAHCHPOBAHWEA,

- KOpUOMYeCcKMid cTaTyc (OpraHWialMoHHO-NpaBsceas dopma u opma coboTEeH-
HOCTH);

- BEQOMCTBEHHAR NPUHAANERHOCTE W NOOYMHEHHOCTL;

- WTATHOS PACMIMCAHWE, NPARKNE BHYTPEHHE!D DACNOPAIKS;

- NOPAJOK MPHHATHA (3EYMCNEHWA) KNUMEHTOR HA OBCMYHMBAHKE W CHATWA C HEro;

- DCHOBHLIE 380344 JeATENLHOCTH, KAaTeropuy obcmyuBaemMblx NKL;

- CTRPYKTYPHbIE TOAPa3AeneHWa, OCHOBHLIE HAnNpaBNeHWA WX JeATENLHOCTH,
ofkeM W NOpAROK NpefoCTABNEHWs WMKM YCNyr B COOTEETCTEMW € HAUMOHANLHLIMW
CTEHRAPTAMM COLMANLHOTD OBCMYHMBAHWA HACENEHWA.

4.1.1.3 PyxoBoacTea, NpaBMna, WHCTPYRLKK, METOOMKK QOMMHE pernaMedHTHpo-
BaTL NPOUECC NPEeOOCTARNEHUS YOy, ONpenenaTs MeTodsl (cnocobsl ) WX NpeaocTas-
NEHWA M KOHTPONA, 8 TAKKE NpefyCMaTPHBATE MEPL COBEPIUIEHCTEROBAHWA paboTel yu-
pEHOEHWSA.

4.1.1.4 3xcnayaTayMoHHEE OOKYMEHTH! HE MMEKLLMECA B yYpexgeHnn 0bopy-
AosaHue, npwbopsl M annapaTypy O0MwHel cnocoboTeoBaTe oBecnevYeHu WX Hop-
mMancHoW W BezonacHoW akcnnyaTauud, obonykueaHKA W nognepxadvsa 8 pabotocno-
COBHOM COCTOAHWM,

4.1.1.5 HauywoHansHele CTAHOAPTH CoOUManLHore obCNyMUBAHKMA HacensHWA B
Poccuwiackod @efepauly A0MAHSL COCTAENATE HOPMATUEHYHY OCHOBY NpakTHYeCcKoR
paboTel yupexneHua 8 uabpaHHor obnacT couMansHoro oBonyMBaHWA HACETNEHWA.

4.1.1.6 B yupexgeHud cnefyeT OCylUSCTENATE MOCTORHHLIA NepecMoTp OoKy-
MEHTOB, NOAPAYMEBAHILMA BITIHOUEHKE B HUX HEODXOOMMELX UIMEHEHMIA U MIBATHE U3
obpalleHus yoTaperinx.

4.1.2 YcnoBWA paiMelleHUA y4pexasHua

4.1.2.1 YypexaeHue W ero CTpYKTYpHBIE NogpasfensHWd JonxHb BbiTe pasve-
LWEeHb B CNEUWansHo NpefHasHauYeHHoM 308HUN (30aHUAK) MNK NOMEWEHKMAX, AOCTYN-
HblX ANs MHBANWAOB. TIOMELeHMA O0MEHL BeITh OofOECheYsHBl BOEMW CPEOCTEAMMN
KOMMyHaNeHo-DuIToBOre oBCNYXMBAHWA W OCHAWEHL TenedOHHOR W BNEeKTPOHHOR

CBAILID.
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4.1.2.2 Mo pasmepam ¥ COCTOAHWID NOMELEHWA RBONKHB OTBEYATL TpeboBaHK-
AM CAHWTAPHO-TUTHEHHYSCKME HOPM W NPaBWUN, NPaBWUn NPOTHBONOMAPHOMD pemuMa,
GezonacHocTW Tpyga v ObiThb 3awWlieHbl 0T BO3OSCcTEMS PaKTOpoB, OTPMUATENLHO
BNHAKLWMY HA KauecTBO NpPefOoCTABNASMBIX YCNYr (NoBLIUEHHLIE TeMmnepaTtypa M
ENa#HOCTE BO3OYXA, 3aNLINEHHOCTE, 2ara30BaHHOCTE, WYM, Bubpauws v 17.0.).

4.1.2.3 Mnowages, 3aHuMaeMan ydpexgeHuem, gonxHa obecneuywsaTts paisue-
WeHWe Nepcodana, KNMeHToB W NpeaocTasnedue yonyr B COOTEETCTBMWM C HOpMamu,
YTEEDHISHHLIMK B YCTAHOBNEHHOM NOpASKE.

4.1.3 CneynancHoe W TEDeNLHOE TEXHWYECKDE OCHALWEHME YYPEXOEHUA

4.1.3.1 Kaxnoe yyYpexieHye JOMEHC BbiTe OCHALWEHD CReuManbHelM M Tabenk-
Helm obopyaosaHWes, annapaTypoid v npwbopamu, OTEedaWMMK TpeboBaHWAMM
CTAHOAPTOR, TEXHWYECKWX YCMOBWA, ADYTWX HOPMBTUEHLIX OOKYMeHToR W obecnevu-
BRIGLWMK HBAnekalles KaYecTBO NPefoCTaBNASMEIX YCNYT COOTRBETCTRYIOLWIKY BUA0B.

4.1.3.2 CneuwansHoe W TabensHoe oBopygoeadHwe, npwBopsl W annapaTypy
chedyeT WCNONL30BaTE CTPOND NO HAIHAYEHWI B COOTESTCTEMM C 3KCMNYaTALWOHHLIMW
AOKYMEHTaMY, COABPMATL B TEXHWHECKW WCNPABHOM COCTOAHMY, KOTOpoe chnepyeT cuc-
TEMaTHUYECKH NPOBEPATL.

4.1.3.3 HewcnpaeHoe cneywansHoe W TabensHoe obopypoosaHue, npubopbl W
annapartypa, Jalyue NpW OCMOTPE COMHWTENBHEIE PE3yNLTaTh, OMMHE! GLiTe CHATHI
C JHCNMyaTauWuy, 3aMeHeHs! WK OTPEMOHTUPOBaHL! (ECNK OHW NOANEXaT PEMOHTY), a
NpMIOgHOCTE K 3KCMNyaTauKky oTpeMOHTHpoBaHHoro obopyooBaHMA JomKHa GbiTe nog-
TEEKOSHA ero NpoBepEoi.

4.1.4 YioMnnekToOBaHHOCTE YYpewOQeHWH chNeyWanncTaMmi M YypoBeHbL WX
KEanuhuKaLmm

4141 YdypewaeHwe fonwHo BbiTe YHOMNNEKTOBAHO HeOobBXOOMMBIM 4MCNOM
CMNELHANHCTOE B COOTEBETCTEMI CO LITATHLIM PaCNHCaHKEM.

4.1.4.2 Kaxauw cneuwandeT OoN#eH UMETs coOTBeTcTByioWwee obpasoBaHWe,
kpanupukaLM, NnpoeccHoHanLHYW NoAroToeKy, 006NaJaTe IHAHWAMKM W ONLITOM, He-
05X0OMMLIMK ANA BLINONHEHWA BO3N0XMEHHLIX HA Hero obAzaHHoCTERA.

KeanudukauKio cneyvanicTos cnedyeT NogAepMEaTE HA BLICOKOM YDOBHE No-
CTOAHHOWA (nepuodudeckoi) yyebol HA kypcax NepenoaroTOBKK M NOBLILEHWA KBAMNK-
HKALIMK WNK WHBIMY JeRCTEEHHBIMK cnocoDami.

4.1.4.3 OnA cneudanicToR KawO0R KAaTeropwk QOM#Hb ObiTe B HANWMYWK QONH-

HOCTHRE KHCTDYELKMK, YCTaHaABNWBaILWWE MX DBAIAHHOCTH W npaga.
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4.1.4.4 Bee cneyvanycTel y4pesaeHMa JoMwHsl BeiTe ATTECTOBAHM B YCTAHOB-
NEHHOM NOpAJKE.

4.1.4.5 Hapagy c cooTBeTCTByOWEed KBanupuealned W npopeccHoHanuaMom
BCE COTPYAHUKM YYpeXOeHWA AOMEHL 0BNagaTe BRICOKMMK MOPansHLIMK 1M MOPaNLHO-
ATH4ECHUMM KauYeCcTEaMu, YYBCTEOM OTBETCTEBEHHOCTH W PYKOBOACTBOBATLCA B paboTe
MPUHLMIMEMK TYMBHHOCTM, CNPAESANWBOCTY, OOBEKTMEHOCTH 1 0ODpOXEenaTeNLHOCTH,

4.1.4.6 MNpW OKAIEHWKM YCIYT NEpCoOHaNn yYpexgeHHs OOMKeH NPoORENATL K KNK-
EHTAM MAHCMMAMNbLHLIE YYTHOCTh, BEMINWBOCTL, BHUMAHWE, BLIOEDHEY, NpedycmOoTDH-
TENLHOCTL, TEPNEHKE W YUMTLIBATE MX DUIMHECKoe W NCUXMYECKDe COCTOAHKE.

4.1.4.7 CEafeHWA NWYHOMC XapakTepa 0 KNWeHTax, CTABWWEe W3BSCTHLIMW Co-
TPYOHWKAM YYDeROeHWA NP OKalaHuW COoUMANLHBX YConyr, cocTaenswoT npodecowo-
HansHyo Tandy, CoTpyoHuKM, BUHOBHLIE B pasrnaweHuy npodreccioHansHoW TarHLl,
HeCyT OTBESTCTEEHHOCTE B NOpPAOKe, YCTAHOBNEHHOM 3aKoHOofAaTensCcTEOM Poccuickon
Denepaumi.

4.1.5 CocrosHue wHdopmaunk ob yupexgeHuu, nopAake W Npasunax npe-
ACCTABNESHWA YCAYr KNUEHTaAM

4.1.5.1 CocToAHWe WHPOPMALWK JONMHO COOTBETCTBOBATE TpeloBaHWAmM de-
AdepansHoro 3akoHa « O 3awMTe Npae noTpebuTensis.

4.1.5.2 YupexgeHwe obnzaHo OOBECTW 00 CEEOEHMA IPA¥OaH CBOE HAWMEHOBA-
HWUe ¥ MecToHaxoxoenwe. faddans wHpopMaura gonsHa BeliTe NpegocTasneda nobuim
ChocoBom, NpegycMoTpeHHsLIM 38aKoHOOaTeNLCTBOM FPoccuickod Penepaukd W obec-
nevyyeanWnMM ee QOCTYNMHOCTE OANA Mpam4aHd, NONaeEwn: B TRYSHYID HUSHEHHYIO CHUTYa-
LIMED.

4.1.5.3 Knuent enpaee noTpeboBaTe nNpegocTasneHWa emy HeoOxogumol w
focTopepHon MHpOpMaUWMK O BLINONHASMEX yonyrax, obecneuuBaiwied WX xomne-
TEHTHLIA BLIBOp.

4.1.5.4 Coctae wndopmauum ob yenyrax B8 obfsaTensHoOM NOpAAKE AOMKEH
BEKMYATL B ceba:

- NepeYeHk OCHOBHLIX YCNYT, NPENOCTABNAEMELY YUPEXAEHMEM;

- XApaKTEpPUCTUKY yCryrw, 0DNacTe ee NpefocTaBNeHMA M 3aTPaTLI BPeMEeH HA
ee NpefocTasneHues;

- HEWMEHODBaHWE HAUWOHaNbLHLIX CTaHAapToB CoUuMansHoro obocnyxueaHuna, Tpe-

GoBaHWAM KOTOPEX DOMMHE COOTEBETCTEOEBATE NDESOOCTAENASMBIS YCMYIH,
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- B32WMOCBA3L MEMOY KaJYESCTBOM YCNyrW, YCNOBMAMW E8 NPedocTaBNEHWA W
CTOWMOCTREY (ANA NONHOCTED WNW YBCTHYHO ONNaYMBaeMOoR YCnyi);

- BO3MOMHOCTE BIMWAHWA KNUEHTOR HA KAYECTEO YCNYIH,

- afjeHBaTHLIE W NErkofocTynHele cpeacTea OnA addexTuBHOre obleHus nep-
COHANA C KNUEHTAMK YYPEXKASHWA;

- BOIMOMHOCTE NONYYEHWA OUEHKW KEUECTBA YCNYIK CO CTOROHE! KIWEHTE;

- YCTAHOBNEHWE BIAMMOCEA3N MeXAy NPefnoMeHHoR Yonyron v peanbHb M1 No-
TpEGHOCTAMM KNWeHTa;

- npaeuvna i ycnoewa 3ddekTHEHONo v Be3onNacHoOro NPefocTABNEHUR YCIYT;

- FfapaHTHHBIE 0BA3ATENLCTEA YYPEMOSHHA — WCTIONHWTENSA YOy,

4.1.5.5 Ecnv npegocTaBnedHs HegOCTOBEPHOW MMV HEQOCTATOUHO NOMHOW MH-
cpopmaumy ob yonyre NOBNEKND NPUHUMHEHWE BPEAA MWIHK, 3A0POBLI WK MMYLLECTBY
KNWEeHTa (BCNefcTEME NPOWABCACTEEHHBIX, PELENTYPHLIX W MHEIX HEQOCTATKDE YCMyru),
KNWEHT BNpABE NPeabABMTL yYpewaeHuo TpebosaHua O BO3IMEeLLEHUH NpWMMHEHHOMO
Bpena, 8 TOM YMcne W B cyaebHoM nopAake.

4.1.6 Hanwuune coBcTEBEHHOM M BHeWHeR cucTem (CNywB) KoHTpONA 2a Oes-
TEALHOCTLIO YYPEeNOEHHA

4.1.6.1 YupemaeHa JOMKHE WMETE JOKYMEHTANBHO 0dopMNeHHYH coDCTEEH-
HyH cwcTemy (cnyxDy) KOHTpONA 38 OeATENbLHOCTH NOApa3feneHuid 1 coTpyaHHMEDS
Mo OK83IAHWK COUMANBHLIX YCIYT HA WX COOTBETCTEME HAUWOHANBHLIM CTAHOAPTAM CO-
UMaNsHoro oBcnyRMBAHWA, ADPYIM HOPMATHEHbIM A0KYMEHTaM B 0BNacTV coUlWanbHo-
ro gfcnyxWUBaHua HaceneHus.

37a CMCTeMa KOHTPONA OOM¥HA OXBATLIBATE 3Tankl NNaHMpoBaHMA, paboThl o
KNeHTamu, odopMNeHHa pe3yneTaToE KOHTPONA, BhipaboTEM W peanwdaauuH Mepo-
NPUATHA MO YCTPAHEHMIO BLIABNEHHBIX HEOOCTATKOB.

4.1.6.2 BHelwHAs cHCTEMA KOHTDONA JOMKHE BKNKOYATL B ceBA KOHTPONL, KOTO-
pPHIF OCYLLECTRNAKT!

- YNONHOMOYEHHEIE Opradkl rocy4apcTEeHHOW BnacTd Poccuickol degepaumi,
Opradsl rocygapcreeHHol enactd cybrwextos Poccwickod epepauv B cdepe couM-
ANsHOro oBCnyHUEAHMEA;

- ofwecTeeHHule obbepuHeHus (QoHOB, UeHTpsl W Op.), 38HMMAaKLWHECA B CO-
OTBETCTEMM C WX Y4PSOMTENBHLIME JOKYMEHTAMMW 3ALIMTON WHTEPECOB rpaKaaH cooT-

BETCTEYIOLINX KATETORHHA.



roCT P 52142 — 2013

4.1.7 Pabora yupemaesui B oBnacti kavecTea yonyr gonwHa BelTe HanpasneHa
Ha MONHOE YAOBMNETBOPSHWE HY#O KNUEHTOB, HeNpepLiBHoe NOBLILUEHWE KAYECTRA YC-
nyr ¥ aduhekTHEHOCTH COUMANEHOW aganTtauyuy W peabunuTauuy rpaxfad, Haxons-
LWM¥CH B TRYAHOW MMIHEHHOW CHTYALIMK.

4.1.B PyxoBOOMTENL YYDEMOEHWA HECET NONHYI0 OTBETCTESHHOCTL 33 NONWTHEY
g ofnacTk ¥kavecTea YCnyr, NPeAOCTABNAKLLY CoD0W 33434, OCHOBHLIE Hanpagne-
HMA W UenW yypexpeHns B ofinactk kadecTea. PyroBogMTENL yYpPeXOeHHA OO0MKeH
ofecnevuTe pAa3bACHEHWE M OOBEASHWE 3TOW NONMTUEKM A0 BCEX CTPYKTYDHLIX nogpas-
AeneHrd M COTPYOHWKOE YYpeMaeHWA, MeTKD OonpefennTs NOoNHOMOMWA, OTBETCTEEH-
HOCTL W B3aWMO0eACTEME BCEMD NEPCOHANA YYPEXASHWA, OCYLUEeCTENAILEND PYROBO-
ACTBO, MCNONHEHWE YCAYT K KOHTPONL JSATENBHOCTH, BAMAKILER Ha Ka4YecTBO YCNYT.

4.1.9 Npu oleHke KaYecTEa YCNYTH MCNONL3YIOT CNedyioliMe KpUTepuK:

a) NonHoTa NpefoCTaBNeHWA YCnyrw B COOTBETCTEMK C TpEeGoBAHMAMK O0KyMeH-
TOE W &8 CBOESBPEMEHHOCTL,

6) pe3ynbTaTHBHOCTL (3eKTHBHOCTL ) NPEAOCTABNEHWA YCAYTH:

- MATEPWANLHAA (CTENEHE PELEHWA MATEPMAaNLHLIX MAM DUHaHCoBR Npobnem
KNWEHTA), OUEHHMBAEMAR HEMOCPEOCTEeHHLIM KOHTPONEM pe3ynbTaToB BhIMOMNHEHMA
YCITYTH;

- HEMATEpHanLHaA (CTeneHL YRYMWeHWA NCUX0IMOLWOHANEHOrD, MWandecKoro
COCTOAHWA KNWeHTa, PelleHMe ero NpasoBblx, OLITOBLIX W ApYTMX NpofBnem B peayneTa-
Te BIaWMOOEHCTENR € WCNONHWUTENEM YCNyrd), OLeHWBAEMARA KOCBEHHLIM MEeTOOOM, B
TOM YMCNE MNYTEM NDOBSASHWA COLMANLHEIX ONPOCOB, NPpK 3ToM JonkeH Buime obecne-
“YeH NPMOPUTET KNWEHTa B OUEHKS Ka4ecTsa yCmyru.

4.2 KauecTBO cOUManbHO-BLITOBLIX yonyT

4.2.1 NuTanwe, npeAoCTasnAeMos KNHeHTaM yyupeXaseHWd, BEMIOYAR OueTuYe-
CHOE NUTEHWE, AoMKHO BBITE NPUIOTOBNEHO M2 AobpoKaYecTBEHHLIX NPOAYKTOR, YOOB-
NeTBOPATL MOTPefHOCTH KNWEHTOE MO KANOPWAHOCTM, COOTBETCTBOBATL YCTAHOBNEH-
HhiM HOPMAEM NWTEHWA, CAHKTADHO-TEXHWYECKIM TpeBoBaHWAM W COCTORHUKD 300P0BLSA
HNUEHTOB,

4.2.2 Opewpa, obyBb, NOCTENbHbIE NPUHAANEMHOCTH, HATENLHOE Oenwe W
CPEACTEA NMAYHOW TMIMEeHBl, NPEACCTABNAEMBIE KNWEHTaM, ROMMHL BbiTe yAOGHBIMMK,
COOTBETCTEORATEL POCTY W Pa3Mepam KNWEHTOB, OTBEYaThL, N0 BOIMOMHOCTH, WX 3anpo-

Cam, a Tarkde CaHHMTADHO-THIHEHHNYECKHM HOpMam K1 THEEOBHHMHM.
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4.2.3 ¥unas nnowans, aaHumasMan KNMeHTamMiu, no pasmepam v OpyrdM Hus-
HEHHLIM NOKA3aTENAM (COCTOAHWE 3AaHWW W NOMELWEHKW, WX KOMOPTHOCTE) QOMKHA
obecneuleaTe Ya06CTED NPOMUBAHKMA KNWeHToR. MpW pasMelleH1K KNHeHTOR B HMNLIX
noMeleHusAx (KoMHaTax) JomHel BhiTe y4YTeHsl WX duaKMveckoe W NCWXMYECKos Co-
CTORHKE, HAKNOHHOCTY, NCHMXONONMYECKan COBMECTMMOCTE; Mebens, npegocTapnaAeMasn
KNWeHTam, gonxHa OmTe yaoGHoW B none3oBaHud, nogobpada c yyMeToM ux puarde-
CKOMD COCTOAHWA, OTEEMaTE COBPEMEeHHBM TpebosaHwam AM3aiHa.

CoOepwaHue ¥ PEMOHT MMNLX NOMELWEHWA cneayeT OCyLLeCTBNATE B COOTBET-
CTBMW CO CTROMTENBHLIMK HOpMamMK W npasunamu (CHIAM).

4.2.4 lNoMeleHua, npefjocTasnAeMbie OANA CpraHu3auuy peabunuTauWoHHbEK
meponpuATHd, OuiToRore obCnywUBAHKA, KYNETYPHO-gocyroeod M neqebHo-TpyaoBo#
AERTeNsHOCTH, N0 paiMepam, KoHQUTYpayuy W pacnonoxeHHo AomkHel obecnewneaTe
npoBefeHue B HUX BCeX YNOMAHYTHIX BhilUe MEPONPUATHNA C yYyeToM chnelwdukn ob-
CRYHMWEAEMOrD KOHTHHIEHTA.

4.2.5 MNpu co3gaHuMu yCNoOBWA ANs OTAPABREHWA PENWIMO3HEIX 0BpRA0E AONHHE
BLITE CTPOro yY4TEHL! BEDOWMCNOBEAaHWE, BOIPACT, NON, (PHIKWHECKDE COCTOAHWE KNMEH-
ToB, 0COGEHHOCTH PEnWrMo3HbX OBpAOOR, NDUHATHIX B pasnuuHeix koddeccousx. He
OonyckaTes niobsble yleMmneHWa npae ceobOOHOMD OTNPABNEHNs PENWMTO3HBIX 0OpA-
A0B BEpPYIOWWMEK, 8 TAKKE Npas aTeWCTos.

4.2.6 KoHCYyNbTHPOBAHKE NO BONPOCAM CaMmoobecnedeHHA rpasgaH v Mx cemMean,
pa3eMTHA CeMeRHor npeanpvHAMAaTenbCTEa, HAPOAHBIX NPOMBLICNOS, SpYrMM Bonpo-
camM YNyYWeHWA KNWSHTAMK CBOSMD MaTepuansHoro NONMKEHWA OOMKHO PalbACHATE
KMHEHTAM WX NPaBa W BOIMOKHOCTH, KACAWLWWECH PA3IBUTHA CeMEeRHOro NpeanpuMHIA-
MaTensLCTRE, HAPOAHLX NPOMBICTIOR, OKa3ILIBATE KBANWMULMPOBAHHYID NOMOWL B pe-
LWEHWH BOMPOCOR NOAQSPMAHWA M YNYULIEHWA MATSPWANBHOTD NONOMEHWA W MHIHEH-
HOMo YPOBHA CEMBHM.

4.2.7 CopeiicTeme B oDecnedeHMd KNWEHTOB NPOTE3IAMW W NPOTEIHO-
opToneqryeckMi MIQeNMAMKW, CNYXOBBIMW annapatamy NofKHO NOIBONMTE Nonyde-
HUE KNUEHTAMK HEODXOOUMBLX MM YNOMAHYTEIX peabUNMTALMOHHLR M3OeNWA XOPoWera
KAYeCcTBa, HEAekHbIX W YOoDHLIX B NONE3IoBaHMM.

4.2.8 lNpefocTaEnfeMBe KNHWEHTY HA BREMA AHEBHOMD (HOMHOMD) NpebbiBaHWA B
YYpeROeHHN NOCTENbHLIE NPUHAANEHRHOCTY W CNanbHoe MECTO B CNEUWanLHOM nomMe-
LWEeHHMM OOM#HbL OTEeYaTh COOTBETCTEYIOWWM CAaHMTaPHO-THIMeHWUeckiM TpeboBaHm-

AM.
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4.2.9 MpoaykThl, NpefocTaBNAeMble KNMeHTAM B Habopax Ha JoM, OONHHBI
BeiTe A0BpOKAYECTEEHHLIMK, YOOBNETEOPATE NOTPeBHOCTM KNMEHTOB, COOTEETCTBO-
BaTh CAHWTAPHO-TMIMEHWYECKMM TpeBGoBaHWAM W MOCTABNATLEA © YYETOM COCTORHMWA
300P0OELA KNWEHTDH.

4.2.10 CopeicTese B ONNATE WUNLR W KOMMYHANLHEX YCNYr, B OpraHW3auum
NpedCcTABRNEHUA YCIYT NPEONPUATHAMK TOProeny, npuobpeTeHnd NpomMsWNEHHLX TO-
BApPOB NepBod HeoDXoQMMOCTH, NEKAPCTEEHHLIX NPENAPATOR M M3JENWH MeQUUMHCKORD
HA3HAYEeHWA OOMKHO YOOBNETBOpPATE NOTpeGHOCTH KNWMEHTOE B CEOSEPEMEHHOM WM No
YMEPEHHBIM UeHam npuobpeTeHuy HeobxoaumMelx TOBADOE, N3OSN MW NPenapaToe.

4.2.11 Cogeictere B obecneveHdn TONNWMBOM W BOOOW (ANA NPOMWBAHLULIMX B
MHNBIX NOMELWEHHAX Bea LeHTRANEHOTo OTORNEeHUs WK BogocHatHMeHNA), 8 Takke B
OpraHd3aUmMy pemMoHTa W yEopk HMNbiX NoMeeHd oomxHo obecneynBaTs NONHOE W
CEOEBPEMEHHOS YAOBNETEOPEHWE HY# W NOTReBHOCTEW KNUEeHTOR B pelleHWH 3THX
npobnemM B Uenax co30aHUA MM HODMANbHBLIX YCNOBHIA MW3HK.

4.2.12 MNopoepxadHke YyCONOBWA NPOXMUBAHWUA KMWEHTOB B COOTBETCTEBMM C TMIMe-
HWYeCKMMK TpeboBaHWAMK AoN¥HO DuiTe HAMPABNEHO HA MOCTOAHHOE cobnogeHue
KNUEHTAMMW BCEX CEHUTAPHO-TWIMEHWHECKMY HOpM W nNpaedn, cnocoboTeyowux yoTpa-
HEHMII HENPUATHRIX OWyLEHWA duckomdropTa.

4.3 KadecTBO COUMENEHO-MEeOWLIHHCKMX YCRYTr

4.3.1 ObecnedeHe yxXoa C yYETOM COCTOAHWA 340P0OBLA SONMHO BKNIOYATL B
cebn HabmoaeHue (C FMOTOBHOCTEH B MOBOR MOMEHT NPHATH HA NOMOLUL), NPOBEOSHKE
MEQWUMHCKMX Npouenyp, BLiAaqy NexkapcTs B COOTBETCTEMM C HazHavyeHuem Nevauinx
BpaYel, oKasaHwe NoMolld B Nepesuxedu (NpY HeobxXoaMMOCTH] W B OPYIMX 0encT-
BMAX KMMEHTA.

4.3.2 MNpoeegenne neyebHO-0300POBWTENLHEIX MEDONPUATHA, HaNDABMNEHHLIX
Ha cCoxXpaHeHWe, NoOgASKKY W OXpaHy 300p0BLA, W BLINONHEHWE OPYIME, CBAIEHHLIX 0O
300pOBLEM NPOUEayYD, OOMMHO OCYLWECTENATECA C MAaKCWMENLHOW OCTOPOMHOCTLIO W
SKEYpPATHOCTEID Be3 npuyMHeHKa Kakoro-nubo epena KnNUeHTam.

4.3.3 CogedAcTene B NpopunaKkTuke oDOCTPEHMIA XPOHWMECKMX M Npeaynpexne-
HWKM WHOEKUUOHHEX 3800nepasmid gomwHo obecneyweaTts CBOEBpEMEHHOE WM B Heob-
xoarMom obbeme NpefocTaeneHWe HeobXoouMbIX YCNyr ¢ y4eToM xapakTepa aabone-

BaHHWA, MEJVLWHCKMX NOKS3AHVA, UHIMYECKONS W NCHXWMECKOND COCTORAHKMA KNMEHTOR.
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4.3.4 CogedcTBMEe B NpOXOWOEHWH JMcfiaHoepu3aunk nonsHo obecneunTe no-
CELLEHWE KNWEHTAMM BCEX NPeANWCaHHBIX UM Bpaquel-CneuwanvcTos Ana yrnyBnedHo-
ro ¥ BCcecTopoHHero ofcnefoBaHWa COCTORHMA 300p0BLA.

4.3.5 CogeidcTere B nony4ednk BecnnatHod nubo Ha NLrOTHLIX YCNOBWMAX 3yG0-
NPOTE3HOW (28 MCKMIDYEHWEM NPOTE3I0E W3 OPAroUeHHLY METANNOE W OPYruY Qoporo-
CTOALWMY MATEPUANCE) W NPOTE3HO-0PTONEOW-YECckod NoMoWM OO0MKHO DbiTh OCYLLEecT-
BMNEHD B COOTEETCTEWM C NPAKTUHECKMMK NOTREeOHOCTAMKU KNWEHTOB M cnocoDCTBORATL
NONYYEHUID KMK KEMSCTBEHHbIX DEabUNUTALMOHHEIX W3OENKA, YKA3aHHBIX Bhile.

4.3.6 KavecTBO COOSWCTBUA B NONYYMEHWM MEOWLMHCKOWR NOMOLLM, B TOM YMcne
CONPOBOXIASHWA B MEOUUWHCHWE YyYpeXRIeHWA, JOMKHC ONpedenaTech TEM, HACKONLKD
ApaBMNLHO NOCTAaBNeH nNpejeapuTencHsi guarHo: zabonesaHMa KNWEHTE, B KaKoW
cTeneHi obecneveHs OoCTaBka KNWeHTa B nevebHoe yupexaenue, ero obomypkueaHke
M BOIBPALLEHWE AOMON.

4.3.7 KavecTeo cOnemcTEUa B oiOpMNEHMH OOKYMEHTOB NPY HAMPaBReHM Ha
MEAUKD-COLUMAaNnEHYHD JKCNepTU3y onpejennaeTcs TeM, B KaKoW cTensHw oHo ofecnevm-
BAET NOCELEHWE KNWEHTOM COOTBETCTEYIOWMX CNeuwanvcTos 1 cfop BCex aokymeH-
TOB, HEOOXOAWMMBIX ONA KOMNNEKCHOW OUEHKW COCTORHWA Ero OpPraHW3Ma Ha OCHOBE
aHanw3a ecex HeobxoauMbix 0aHHLIX OCBMAETENLCTEYEMOrD KNMEHTA.

4.4 KadecTBO COUMENEHO-NCUXOROTUMECKHX YCITYT

4.4.1 TipepocTagneHWe KOHCYNLTALWMA MO BONPOCEM NCHXWMECKOrD 300p0BLS
A0M#HO Ha OCHOBE NONYyYeHHoA OT KNnedHTa MHDopMaukK ¥ obBCy#OsHWA © HUM BO3-
HWEKLLIME COUManLHO-NCUXONOTHYEcKM® NpoenemM nNoMoYb eMy packpelTe W mobunnao-
BATh BHYTPEHHME PEeCYPChl HA pellgHue 3THX npobnen.

4.4.2 JKCTpeHHaA NCUXONOrMYEeCcKan NoMolWb AonwHa cnocobeTeoBaTe addex-
THEHOMY pelUSHMO KNHeHTaMKM TaKWX Nexalydx 8 OCHOBE MMIHEeHHBIX TPYAHOCTEW W
NKWYHBIX KoHAWKTOB npobnem, Kak NpecfoneHue B CeMbe OCTROW NCMXOTPaBMUpYID-
Wen UNK CTReCCoBOR CUTYALIMM, HETATHEHD BNWAIDLLER HA 300POBLE W NCHXKMKY Npexae
BCEMD geTed, HeafeKearTHuie opMel NOBEOEHWA POJUTENER, COUMANEHAR aNanTauus K
MIMEHAKIUMMCA COLMANEHO-FKOHOMUYECKMM YCNOBHUAM #M3IHW 1 DLITa.

4.4.3 MNpoesefeHWe NUCXOAWATHOCTHEK, HANPABNSHHOW Ha NCHXOKOPDEKLWID Niiy-
HOCTHW, JOM#HO NO Pe3yNsTATaM aHanwia NeWXONOorMYecKon COCTOAHMA W WHOMBUOY-
anbHblx OCOBEHHOCTER NWUMHOCT KNWEHTA, BAMAKLIKMX HA OTKNOHEHWA B €ro nNoBene-

HHH M BIaMMOOTHOWEHHAX C OKDYHAHKLWHMA NCOBMKA, NPeqoCTaEMTE HEUEXO,E{HMYI‘D
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WHOpMaLKMio ANA COCTARMNEHWA NPOrHo2a W paapaboTkk pekomeHfauwi no npoBede-
HWH HOPPEKUHMOHHLX MERONDUATHR.

4.4.4 ¥Ycnyrw, HAaNpaeneHHe!e Ha NpeofoneHue OTKNDHeHWH B PA3BUTHA, 3MOo-
UMOHANBHOM COCTORHMKM M NOBEOEHWM KNWEeHTOB, Ha NpOBEAeHWE MepOnpUATHA no
NCUXONOTWHECKOW PA3Irpy3IKe, QONKHLl ¢ NOMOWEK NCUXONOTMYECKDR Koppekyuu obec-
NeYMBaTh NPEoJONeHWe 3TUX OTKNOHeHWE (HebnaronpuaTHLIX OpM 3MOLWOHATNIBHOMD
pearnpoBaHus W CTEPECTUNOR NOBSASHWA OTAENBHLIX MWL, KOHMNUKTHEX OTHOWEHWA
poavTENed C AETLMK, HAPYWEHWH oDWeHKS ¥ AeTeR MNKM MCHEKEHWA B MX NCMXMHECKOM
paIBMTHM) © UenNLH NpUMBESHWA 3TWX NoKazaTensd B COOTEETCTEMM C BO3PaCcTHbLIMM
HopMamMu 1 TpeboBaHWAMK CoOUMansEHOR cpebl.

4.4.5 OxazgHue NCUXONOTMMECKoW (SKCTPEHHOM NCUXONOTMYMecKoi) NoMollW rpa-
¥4aHamMm, B TOM 4MCne, rpamgaHamM, oOcyLWecTENAIOWMM yXoq Ha QoMy 3a Taxenobonks-
HEIMK NOMUNEIMKA POOCTEEHHMKEMKA W POOCTESHHUKAMKW-WHBANWOAMW, OONKHO cnocob-
CTEDEATE MQEKTUEHOMY DELIEHWH KNWEHTAMM TaKWX NeMaliMY B OCHOBE MW3HSHHLIX
TOYOHOCTER W NHYHBX KOHNWETOB, NpoBnem, Kak npeodoneHWe B CeMbLEe DCTPOR NoK-
XOTDABMUDYHILEA WNW CTPECCOBOW CUTYAUMWM, HETATUBHO BNWRAIOWENR HA 300pOBLE W
NCHXKKY NPEXOEe BCEre OeTel, MHBAMMACSE, TAawenoDoNeHLIX YTeHOB CEMbM, COoUManb-
HAfA a0anTauMA ¥ MIMEHSHLWKWMCH COLMANLHO-3KOHOMHYECKMM YCOOBMAM HM3HW W Obi-
Ta.

4.5 KadecTeo colMankHOo-NenarorH4ecKkux yenyr

4.5.1 CoudaneHo-negaroriueckme oBcNenoBaHNA W COUWANBHO-NEAarorMuecKan
OMArHOCTHKA NPOBOOMTRECA C WCNONL3IOBaHMEM COBPEMEHHbIX npwBopos, annapaTypel,
TECTOB M NpeSoCTaENATL HA OCHOBE BCECTOPOHHETND MIYYeHWA NUYHOCTW (B3pocnoro
wnu pebeHka) oBbLeKTHBHYIO OUEHKY €& COCTORHMS ONA OKA3aHWA (B COOTBETCTBMM C
YCTAHOBNEHHLIM AWATHO3OM) 3MerTUBHOW Nejarcri4eckod NoMoLM KNHeHTY, nonas-
LeMy B KPUINCHYID MNK KOHNHUETHYIO CUTYALHID.

4.5.2 Yenyri, CBA3aHHBE C NpoBefsHUeM MepOnNpHaTUA RO MCNONBI0BAHMD OC-
TATOYHBIX TPYOOBBIX BOIMOMHOCTEN KNWEHTOB, QONMHL obecneuYvBaTte COZgaHWe B
CTALMOHADHEEX YUDEXOEHUAX TAKWX YCNOBMA, KOTOPBE NO3BONAT BOBMNEYs KMNWEHTOB B
paanuyHbie @opMbl TPYAOBOR JSATENLHOCTH C YMETOM COCTORHMA WX 3R0POBLA, 8 Tak-
we 0DecneuMBaTh AKTHBHOE YMaCTHE KMUEHTOSE.

4.5.3 Ka4ecTBO yCnyr, CBA3AHHLIX C COASWCTBMEM B NOMRy<eHWM oBpa3oBaHWs
MHBENMZAMK (B TOM “4MCNe SJeTeMU-WHEANUWOAMM) B COOTBETCTEMM C WX PUIMYSCKUMK

BOIMOMHOCTAMKM K YMCTESHHBIMEK cnocobHOCTAMK ONpeqenaAeToA TEM, B KaKoH CTENeHK
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CO303HHLIE B YYPEHOEHWAX YCNOBWA ANA JOWKONEHOTO BOCMTMTAHWMA OeTeR-WHEaNWZ0ose
W NONYYeHWs WMK WKONBHOTO OBpPA30BAHWSA MO CREUWAanbHLIM NPOrpAMMAM, 8 TaKHe
Ans nonyvyeHua obwero (npodreccuodansHoro) obpalosalua B2pOCnLIMA MHBANKOAMM
nNo CreurantHeiM NporpaMMasM v caMd NporpaMMe! cnocoSoTeynT yCnewHoMmy ¥ pe-
AYNETATUEHOMY NPOBEAEHMID BOCMMTATERLHOW paboTel u obyyeHWD.

4.5.4 CopedcTBi4e WHBANWOAM B peanud3auyvy MeponpuATWd no npodreccuo-
HANEHOW peabunuTayny, NPegycMOTPEHHLIX MHAMBMOYANLHOA NporpaMmoit peabunu-
TaUuWK WHBANWOA, OOMKHO COOESACTBOBATLE MAKCWMANLHO BO3MOMHOMY BOCCTAHOBNE-
HUWH WX NPOGEecCMOHANBHBIX HABLIKOB W OBNAASHKMID HOBRIMK NpOdecCHAMA.

4.5.5 Opranmaauma Aocyra v OTAbiXa AoMKHa BbiTe HANPaBNEHa Ha YOOBNETEO-
peHWE COLMOKYNETYPHEIX W OYXOBHGLIX 38npOCOB KNHEHTOB (Bapochblx M asTed). OHa
JonxHa cnocoboTeoBATE pacwkpenns oblwero kpyroaopa, cthephl oblEeHWA, NoBLILE-
HWI TBOPYECKOH AKTHEHOCTH KNWEHTOR, NPUBNEYSHWD WX K YJYACTHID PAINUYHLIN KYNb-
TYPHO-OOCYTOBLIX W CNOPTUEHBIX MEDONPHATHIA.

4.6 KavecTBO COLMANEHO-3KOHOMHYECKWX YCRYT

4.6.1 KauecTeo yCnyr, CEA3SHHHY © COOSWCTBMEM B TPYOOYCTROUCTBE, B TOM
uucne e pafioTe Ha goMy Wi Ha paboukx MecTax B yYpPEeMOeHUW coumansHoro obony-
MUBAHWA, ONpEdendaeTcH CTEMEHEH BOBMNEYEHWH KNWEHTOE YYPEXAEHWA B 3TH Mepo-
NDUATHA NO TPYOOYCTPOWCTBY, MAakTHYECKUMK MX DE3yNbTATAMK B NOBLILIEHWH HU3-
HEHHOID YDOBHA KNWEHTOB, 8 TAKKE CTENEHLID YOOBNETEODEHUSA KNMEHTOR YE23aHHbIMM
YCIyTaMM,

4.6.2 KavyecTeo yCNyr NO OKE3aHWI0 MaTepHansHoW NoMoWwM KnvedHTam onpege-
MATCA TeM, HACKONLKD MONHO W CBOSBPEMEHHD NPEefoCcTaBNAKTCA NoONAarakMUecs MM
AEHEWHEIE CPeACcTEa, NPOoyKThel NUTEHWA, CPEACTEA CAHWTAPMM M TWMMEHLI, OOewaa,
obyBL, DEnNLe W ApyTHe NpeAMeTh NepECd HeobXogWMoCTH (B NpedenaX YCTaHoBNEH-
HEIX HOPM), CRedcTEa y¥o0a 33 AeTeMM, CTelUMansHLe TPaHCNoOpPTHEIE CpeacTea, Tex-
HWYeCKWe cpenctea peabunuTauMK WHEANWOOE W ODYIMX NWY, HYHOA0WWMECA B NOCTO-
AHHOM YXonae.

4.6.3 ObecneyeHue KNWEHTOR NPW BRINWMCKE W3 yupeXaeHWid CTALWOHBPHOo ob-
CNYHMBAHWMA O0e¥Oon, oDyBLID W OEHEMHSIM NocobMeM No YTBEPXOEHHEIM HODMATH-
BaM OOMKHO YOOBNETEODATL UX NOTPEebHOCTH 8 A00pPOTHOM, COOTBETCTBYIOWME POCTOR

M pasMepoB o0eROe M Oﬁ"j’BM. 8 Takke JEHEHHLIX CpeOCTeax.
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4.7 KavecTso couManbHO-NPaBOBLIX YCyr

4.7.1 KoHcynsTupoBanwe No BONpOCaM, CEA32HHBIM C NPaBOoM rpamfaH Ha co-
usansHoe obcnysaBadue, NeHCHoHHOe obecnedyeHWe 1 NPeAOCTAENEHWE COUMANbBHLEX
BLINNAT, & Takke COASACTEWE B OCYLLECTBNEHWA Mep COUMANBHOW NoAaepHKd, yoTa-
HOBMNEHHLIX 3AKOHOAATENLCTEOM Poccuickol ©efepayi, A0MKHD obecnedunTs KnueH-
Tam NoMHOE NpegcTasnedue of yCTaHOBMEHHLIX 3AKOHOAATENLCTBOM Npasax Ha of-
CNYyHUEAHME M O NYTHX WX 3AWKTE OT BO3MOMHBIX HAPYLIEHHA.

4.7.2 CopercTerwe 8 opopMnNeHMK M BOCCTAHOBMEHWW NOKYMEHTOE (HAa Nono-
MEHHLIE MEepbl COUWAanbLHOW NoOAAeDHEM, ANA YOOCTOBEpEHWA NUYHOCTH, TPYOOYCTPOR-
CTEA, NpW HANPAENEHWN HA MEOWMKO-COUMANBHYID 3KCNEpTHaY W T.4.) ponxHo obecne-
YMEATL PEILACHEHWE KAWEHTAM COojepwaHue HeobDXoOWMbLIX JOKYMEHTOB B 3aBHMCHMMO-
CTH OT WX NPEAHaZHAYEHWA, WINOXEeHWs W HanucaHwe (Npy HeobxoaumMOocTH) TexcTa
JOKYMEHTOR WNW 3anonHeHue popmMeHHblx BNadkoB, HanWcaHwe cOnpoBROOMTENBHLIX
nucem. KavecTeo coasicTBMA OUEHWBAOT TEM, B KAKOW CTenexd odo cnocoboTeoBano
CBOSBpEMEHHOMY 1 OBLEXTUBHOMY pELLSHWID CTORWKMX Nped KNUMeHTamK npobnem.

4.7.3 CofgelicTEME B COXDAHEHWKM 3aHUMaeMLIX paHee N0 AOTCBORY HAWMA MnKn
apeHaLl HWNLIX NOMEeWEHWA B TeueHWe B Mec. ¢ MOMEHTE NOCTYNNEHWA 8 CTaLMOHApP-
HOE yypEeXOEHWA COLMANLHOMD obDCNyHMMBAHWA, 8 TAKHe BO BHeoYepegHowm obecneue-
HUM HUNLIM MOMELLEHWEM B CNY4Yae OTKE3a OT YCMyT 3TOMD yYpeXaeHusa No WcTedeHHw
YHAZAHHOTD CPOKA, ECNM HE MONET ObiTh BOIBPALLEHD PAHEE JAHMMAEMOE NOMELLEHME,
Aon#Ho DbiTe HANPABRNEHO HA 3AWMTY KNWEHTa OT BO3IMOMHOA NOTEpPW BCNEOCTBKE
paankHbix oGCTOATENBCTE 3AKOHHO NPUHAANEXALEA WY NONOKEHHOR emMy MUNoW
NNoWaaAK W HeJONYLWEeHWS YILeMNeHWA 80 IAKOHHLIX NPAB Ha MUNULLLE.

4.7 4 CopeiicTeve B npegocTaeneqws BecnnaTHoW NoMOoLLM 8ABOKATA B NOpPAS-
KE, YCTAHOBNEHHOM 3aKoHOgaTenscTeoM Poccuickol denepauWu, Wnv conposoxkie-
HWe (NpecTABNeHWE MHTEPECOB) B CyOax PAINMYHLIX WHCTEHUWA ANA 28WWT NPaE u
MHTEPECOB OCMAMHO rapaHTUpoOBaTh KNWEeHTY KBanWOWUUPOBAHHYID HPWOWMECKYID 2a-
LKTY 3BKOHHBIX NPEE W NOMOLLE B LERAX NPUHATHA 00LeKTHEHOMD PELUEHWA Mo ero Bo-
npocy.

4.7.5 McnonHenue oyHELWR ONEKYHOB W NONEYMTENEH B OTHOLWEHWW Hedeecno-
CODHBLIX NOMWNLEX N4, UHBANKAOOE (B TOM “MCNe GeTEed-WHEANWAOR), HYHOAKLLIMXCH
B ONEke ¥ NonedYuTensCTE:, NOMEHO obecnevMBaTe OKazaHwe NoMOWM NoSoneYHbIM
KMWeHTaM B OCYLWEeCTBNEHUM WX NPaE W MCNONHEHWW oDA3aHHOCTER, OXpPAHATE HEeco-

BEQWEHHONETHHX NOA0ONEYHBRX OT SHDFHDTF}EEHEHHQ TpeTeHX MWW, a Takke QdBaTb
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COMACHE COBEPLUEHHONBTHUM NOJONSYHLIM HA COBEpLIEHWE UMK OeWCTBME, npedy-
CcMOTpeHHsx IpaknaHckum Koaekcom Poccuicrol Pefepaymu.

4.7.6 CopecTEME B OKA3AHWM HDUOWHMECKOW NOMOLLK M WHbLIX NPABOBLIX YCNyT
{ochopmneHre W BOCCTAHOBNEHWE DAZNWYHLIX JOKYMEHTOR, OPraHMIaumMa NoMOoLWKM B
BONPOCAX NEHCHOHHOMD OBECneYeHrA W NPefoCTABNEHKA COUMANbHBIX BLINMAT, opra-
HW3aUMA COLUMANLHO-TIPABCBOTD KOHCYNLTUPOBAHWA) OOMKHO obecnedYnBaTs pasbAcHe-
HUE CYTH W COCTOAHWA WHTEPECYWLW MY KNHeHTa npobnem, oNpefensTs AYTH UX pelle-
HWA K OCYLLECTENATE NPaKTMYecke Mepkt (CofelcTBUE B NOAFOTOBKE W HANPABNEHMK B
COOTBETCTEYHILLWE WHCTAHUMK HeobxXoOuMb OOKYMEHTOB, NwdiHoe 0bpalleHue B 3TH

MHCTAHLMMW, KOHTPOb 38 NpOX0KAEHWEM OOKYMEHTOR W T.0.).
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